
CASH4 GOLD -NOW

Our Safety & Security Promise

Your Gold Is in Safe Hands — Every Step of the Way
We understand that posting your gold is a big decision. Your items often carry real
sentimental or financial value, and entrusting them to the post can feel like a leap of faith.

That’s exactly why we’ve designed every part of our process to ease the process. From
tracked and insured Royal Mail delivery to expert handling in our valuation centre, every
stage is built to protect your items and give you total peace of mind.

In this guide, we’ll show you how your gold stays safe every step of the way — and why
thousands of people across the UK continue to put their trust in us when it matters most.

Why Customers Trust Cash4Gold-Now
•  50 years’ experience as valuers, precious metal buyers and auctioneers — Our

expert team has been in the precious metals industry for decades.

•  Over 15,000 Trustpilot reviews — Rated Excellent by customers across the UK.

•  Video recorded process — Complete transparency and accountability at every stage.

•  No obligation — If you decide not to sell, we will return your items completely free
(parcels under 10g carry a £15 admin fee to cover insured return postage).

•  Fast, secure payment — 95% of customers paid within 1 hour of accepting their offer.



CASH4 GOLD -NOW

Secure Postage with Royal Mail Special Delivery

Why Royal Mail Special Delivery?
When you send your gold to us, we don't leave anything to chance. We use Royal Mail
Special Delivery to guarantee next-day delivery for your valuable items. And we pay for
it, so there's no cost to you.

Here's what makes it safe:

•  Fully tracked — You receive a tracking number on your Post Office receipt so you can
see exactly where your parcel is at all times.

•  Signature required — Your items can only be delivered when our staff signs for them.

•  Tamperproof packaging — The postal bag we provide is specially designed to show
any signs of interference.

•  Guaranteed delivery — Royal Mail commits to next-day delivery by 1pm to our secure
address.

You'll receive a Post Office receipt as proof of postage. Keep this safe — it's your record
and includes your tracking number.

Insurance Cover
Your items are insured during transit, giving you financial protection and peace of mind.

Insurance cover included at no extra cost
•  Each prepaid mail bag supplied in your gold selling pack has insurance cover of up to

£2,500 per parcel at no additional cost to you.

•  Your pack includes two mail bags. If your items are worth more than £2,500, you can
split them between the two bags for combined insurance cover of up to £5,000, subject to
a maximum of £2,500 in each parcel.

•  There is nothing extra to pay at the Post Office for this insurance cover.

Take each parcel to a Post Office counter and keep the receipt provided as proof of postage and
tracking.
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Tamperproof Packaging — Specially Designed for
Security
Each postal bag included in your free gold selling pack isn't ordinary packaging. It's a
tamperproof security envelope designed to protect your items and show any signs of
interference.

What This Means for You
•  The bag is made from durable, tear-resistant material.

•  It has a secure adhesive seal that leaves visible marks if tampered with.

•  Once sealed, the bag cannot be reopened without evidence.

Important: Please don't add extra packaging, tape or wrapping over the outer postal bag.
It's designed to work as-is, and adding extra materials can interfere with its tamperproof
features.

Video Recorded Valuation Process
From the moment your parcel arrives at our facility, everything is recorded on camera.
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What We Record
•  Opening your parcel

•  Unpacking your items from the padded envelope

•  Checking and itemising each piece against your valuation form

Why This Matters
•  Complete accountability — There's a video record of your parcel being opened and

itemised.

•  Protection for you — If anything is unclear or disputed, we have footage to review.

•  Protection for us — The video ensures transparency and builds trust.

This isn't just for high-value parcels — we video record every single valuation. It's
standard practice, and it's one of the reasons customers feel confident sending their gold to
us.

Expert, Professional Handling
Your items are only handled by trained, qualified professionals who understand the value
— both financial and sentimental — of what you've sent.

What Happens When Your Items Arrive
1.  Careful unpacking — Your parcel is opened carefully and the contents are removed.

2.  Itemisation — Every item is checked against the valuation form you completed and
logged into our system.

3.  Testing for purity — Specialist equipment is used to test the carat and purity of your
gold accurately.

4.  Precise weighing — Each item is weighed to determine the exact quantity of precious
metal.
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1.  Senior valuer review — A senior expert valuer assesses all items and prepares your
offer.

Nothing gets "lost" or overlooked. Every item you send is logged before the valuation
even begins.

No Obligation — You're in Control
Sending your gold to us doesn't commit you to selling. You remain in full control
throughout the process.

If You Accept Our Offer
Your cash will be transferred directly to your bank account within 24 hours of accepting
our offer. 95% of customers receive payment within 1 hour through the Faster Payments
System.

Fast, safe and straightforward.

If You Decide Not to Sell
If for any reason, you're not happy with our offer and would like your jewellery returned,
we will send it back to you completely free of charge (parcels under 10g carry a £15
admin fee to cover insured return postage).

•  No questions asked

•  No hassle

•  No pressure

We'll return your items using the same secure Royal Mail Special Delivery service, fully
insured and tracked.

Secure Payment — No Cash Handling Risk
When you accept our offer, we’ll pay you the same day (or even the same hour), using
your chosen method of payment.



CASH4 GOLD -NOW

Payment Options
•  Bank transfer (BACS/Faster Payments) — Most popular; 95% of customers paid

within one hour; completely free. There's no risk, and no waiting around.

•  PayPal — Direct to your PayPal account at no extra cost.

•  Cheque — Sent by post.

•  Cash by post — Available on request (£9 Royal Mail Special Delivery handling fee
applies).

Most customers choose bank transfer because it's the fastest, safest and most convenient
option — and there's no fee.

Price Match Service — Fair, Honest Pricing
We're confident in the offers we make because they're based on honest, in-person
valuations and current London Bullion Market Association (LBMA) spot prices.

If another UK-based online gold buyer has made you a higher written offer, send it to us
and we'll review it. Subject to verification and market movements, we may match the
offer.

How It Works
•  Provide a copy of the written offer from the other buyer.

•  Include the date, weight and grade of metals quoted.

•  We'll review the quote and, where possible, may match the offer.

Important: Because gold prices fluctuate daily, any price-match offer will be adjusted to
account for the difference in gold prices between the date of the written offer and today's
rate.

Who We Are — Experience You Can Trust
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•  50 years’ combined experience in the precious metals industry.

•  Expert valuers since 1976 — decades of professional valuation expertise.

•  Over 15,000 Trustpilot reviews — rated ‘Excellent’ by customers across the UK.

•  Trusted by thousands — from individuals selling a single ring to families clearing entire
jewellery collections.

Our reputation is built on trust, transparency and treating every customer with respect.
When you send your gold to us, you're working with a company that's been earning that
trust for decades.

What Our Customers Say
We're proud of our Excellent rating on Trustpilot, with over 15,000 reviews from real
customers across the UK.

What Customers Are Saying on Trustpilot
Here’s an overview of what thousands of reviewers have said about selling their gold with
Cash4Gold-Now:

•  Most customers describe their experience as smooth, safe and stress-free.

•  Many highlight the speed and efficiency of the process — from posting their items to
receiving payment.

•  A large number were pleasantly surprised by the offers, often higher than expected.

•  Communication is consistently praised for being clear, prompt and reassuring
throughout.

•  Customers say our staff are friendly, professional and trustworthy, making the process
feel secure.

•  Value for money and competitive pricing stand out as key reasons people choose us.
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This feedback reflects what matters most to our customers — speed, security and trust at
every stage of the process.

If You Have Any Concerns
We understand that sending your gold through the post is a big decision. If you have any
questions or concerns at any stage of the process, our friendly team is here to help.

Contact Us
•  Visit our website: www.cash4gold-now.com

•  Call us during business hours to speak to a member of our team: 0207 118 1848.

•  Email us with your questions — info@cash4gold-now.com

We're here to make the process as easy, safe and transparent as possible. If something isn't
clear or you'd like extra reassurance, just get in touch.

Ready to Get Started?
Request your FREE gold selling pack today.

There's no cost, no obligation, and your items are protected throughout the process.

•  Free tracked and insured Royal Mail Special Delivery.

•  Video recorded valuation process for complete accountability.

•  Expert valuers with 50 years’ combined experience.

•  95% of customers paid within 1 hour of accepting their offer.

•  Free return of your items if you decide not to sell.

Visit www.cash4gold-now.com to request your free pack.
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Email us with your question info@cash4gold-now.com.

Or call our friendly team to discuss your gold items: 0207
118 1848.

Your gold is in safe hands. We'll take care of it —
and you — every step of the way.

Cash4Gold-Now | Trusted by thousands across the UK | Over 15,000 Excellent Trustpilot reviews |
Expert valuers since 1976.



