CASH4 GOLD -NOW

Gold Selling FAQs — Quick Answersto Y our
Questions

Got guestions about selling your gold? Y ou're not alone. Here are the most common
guestions we receive from customers, answered clearly and honestly.

If you can't find what you're looking for, our friendly team is always happy to help. Just
giveusacall or send us an email.

Getting Started
How do | sell my gold to Cash4Gold-Now?

Simply compl ete the online application form on our website to request your free gold
selling pack. Thiswill be sent out to you within 24 hours.
The gold selling pack includes:

* Our valuation form which you'll need to complete and sign
* A padded envelope to put your gold into
« Two prepaid, insured and tamperproof postal bags to send everything back to us

Once you've completed the form and packed your gold, take it to your local Post Office
and send it viaRoyal Mail Specia Delivery (prepaid by us). Make sure you get a receipt
from the Post Office as proof of postage. Please do not post your parcel in apost box as it
will not be covered by insurance.

How long does it take to sell my gold?
» Free pack delivery: Sent within 24 hours of your request.
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» Valuation: Completed on the same day your items arrive with us.

» Payment: Within 24 hours of accepting our offer (95% of customers paid within 1
hour!).

From start to finish, the process usually takes around 3 working days from the moment
you reguest your gold selling pack.

|s there any cost to me?
No. The entire process is completely free:

« Freegold selling pack sent to you
* Free postage (prepaid Royal Mail Specia Delivery)
* Freevaluation by our expert team

« Freereturn of your itemsif you decide not to sell (parcels under 10g carry a£15 admin
fee to cover insured return postage).

The only exception isif you choose to receive cash by post, which carries a £9.00 handling
fee for Roya Mail Specia Delivery.

The Vauation Process

What is your procedure for valuing my gold?
When we receive your selling pack, it will be:

1. Carefully unpacked and video recorded for security

2. Checked and itemised against the valuation form you completed

3. Tested by our professional valuation team to ascertain gold purity using specialist
equipment

4. Weighed accurately to determine the exact quantity of precious metal

5. Assessed by a senior expert valuer who prepares your offer
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A senior valuer will then contact you with our best offer. This entire process typically
happens on the same day your items arrive.

How much will | be paid for my gold?
Y our offer depends on three main factors:

» Purity — The carat of your gold (9ct, 14ct, 18ct, 22ct or 24ct)
» Weight — The quantity of precious metal you're selling

e Current market price— Based on London Bullion Market Association (LBMA) spot
prices for the day your items are received

Y our items are assessed by two experienced and highly qualified valuers, so you can be
sure the offer reflects your items' true value.

We don't use misleading online calculators. Our valuers provide honest, fair evaluations
based on real testing and current market rates.

Does the jewellery have to be hallmarked?

No, it's not essential that your jewellery is hallmarked. Our valuers will test its purity using
specialist equipment to assess it accurately, so unmarked items are fine to send.

Do you use an online gold calculator?

No. At Cash4Gold-Now we don't use online cal culators that quote misleading prices you'll
never actually be offered. Those calculators simply show daily gold spot prices without
accounting for business costs.

We provide a safe, honest and fair valuation service. Y our items are assessed in person by
expert valuers who base your offer on real testing, accurate weight measurements and
current market rates.
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What Y ou Can Sdll

What types of precious metals do you buy?
We buy all types of solid gold items including:
» Gold jewellery — rings, necklaces, bracelets, earrings, chains
Watches — any condition, working or not
Scrap gold — broken or damaged items
Dental gold — crowns, bridges, fillings

Gold coins
¢ Any other gold items

We buy jewellery in white gold, yellow gold and rose gold. We will pay you cash for 9CT,
14CT, 18CT, 22CT and 24CT gold in any condition. We also buy platinum and palladium.

We do not buy gold-plated items or costume jewellery.

Do you buy different coloured gold and platinum?
Yes, we do — aslong asit's a precious metal, we will buy it. Thisincludes:

* Yellow gold
White gold
Rose gold
Platinum
Palladium
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What about silver?

Silver is not accepted unless sent in with gold and will carry an admin fee for itsreturn.

We specialise in gold, platinum and palladium to ensure we can offer competitive prices
for these precious metals.

What if there are gemstones in my jewellery?

Individual diamonds over 0.25ct in size will have additional value depending on colour,
cut and clarity.

Smaller diamonds and other gemstones generally have no value to us and can be laborious
and costly to remove.

If there are any gemstones of sentimental value that you wish to keep, we suggest
removing them prior to sending. Alternatively, let us know on your valuation form and we
can discuss options for returning them to you.

| s there a minimum amount | need to send?
Y es. We require aminimum of 10 grams of precious metals per parcel.

Parcels containing less than 10 grams of gold, platinum or palladium will carry a£15
admin feefor their return.

Safety and Security

Aremy itemsinsured in transit?

Y es. Each secure prepaid mail bag supplied in your free gold selling pack has insurance
cover of up to £2,500 per parcel at no additional cost to you.
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Each pack includes two mail bags. If your items are worth more than £2,500, you can
split them between the two bags for combined insurance cover of up to £5,000, subject to a
maximum of £2,500 in each parcel.

Thereisnothing extrato pay at the Post Office for thisinsurance cover.

How can | be sureit's safe to send you my gold?
We use Royal Mail Special Delivery, whichis:
* Prepaid by us
 Fully trackable — you'll receive atracking number on your Post Office receipt
e Tamperproof — the envelope is designed to be secure
* Requires asignature upon delivery

Additionally, our entire receiving and valuation process is video recorded for security and
transparency. This protects both you and us, ensuring complete accountability at every
stage.

What happensif the jewellery | send turns out not to be a
precious metal ?

If you accidentally send items that are not precious metals (for example, gold-plated items
or costume jewellery), there will be a£15 admin feeto cover insured return postage.

However, if you send non-precious items alongside qualifying precious metals, we can
discuss return options at no charge.

Tip: If you're unsure whether something is real gold, send it anyway. Our expert valuers
will test everything and let you know what's valuable.
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Payment Options

How will | be paid for my gold?
We offer several payment methods to suit your preference:

Direct (BACS) Bank Transfer — Most Popular

Y our payment is transferred straight into your bank account on the day we receive your
items. Most UK banks now operate under the 'Faster Payments System’, meaning that
funds reach customer accounts the same day payment is issued.

95% of customersreceive payment within 1 hour!
BACS payments are processed free of charge.

PayPal

If you have a PayPal account, we can transfer your payment directly to your PayPal
account at no extra cost.

Cheque

Y ou can request that we send you a cheque in the post rather than making a deposit
directly into your bank.

Cash by Post

Our standard process is to transfer money directly into your bank account asthisisfree
and the quickest way to get it to you. However, you are welcome to request that we send
you cash in the post. For security, we send cash using Royal Mail Special Delivery. To
cover postage and handling fees, we charge £9. The maximum amount we can pay in cash
is £2,500.

How quickly will | receive payment?
If you accept our offer:

* Your cash will be transferred within 24 hours of acceptance

» 95% of customers receive payment within 1 hour through bank transfer using the Faster
Payments System
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Bank transfer (BACS/Faster Payments) is the quickest method and is completely free.

After Your Offer

What if | decide not to sell?
Thereisno obligation to sell your itemsto us whatsoever.

If for any reason you are not happy with our offer and would like your jewellery returned,
we will send it back to you completely free of charge. No questions asked. No hassle. We
do however require aminimum of 10 grams of gold, platinum or palladium.

Parcels containing less than 10 grams of gold, platinum or palladium will carry a £15
admin fee for their return.
Do you offer a price match service?

Yes. If you have a genuine written offer from another UK-based online gold buyer, send it
to usand we'll review it. Subject to verification and market movements, we may match the
offer.

You'll need to provide:

* A copy of the written offer
* The date of the offer
» The weight and grade of metals quoted

Important: Gold prices fluctuate daily, so any price-match offer will be adjusted based on
the difference in gold prices between the date of your written offer and today's gold rate.

Still Have Questions?

If you can't find the answer you're looking for here, we're always happy to help.
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Contact us:

* Visit our website: www.cash4gold-now.com
 Call our friendly team during business hours: 0207 118 1848
e Email uswith your question info@cash4gol d-now.com
We're here to make selling your gold as easy, safe and transparent as possible.

Why Choose Cash4Gold-Now?

Trusted expertise — 50 years combined experience with expert valuation
Fast payment — 95% paid within 1 hour of offer acceptance
Safe and secure — Free tracked and insured postage, video recorded process

Price Match Service — We review genuine written quotes and may match them subject
to verification and market movements

« No hidden fees— Free postage, free valuation

» No obligation — If you decide not to sell, we will return your items free of charge
(parcels under 10g carry a £15 admin fee to cover insured return postage).

» Exceptional reputation — Rated Excellent on Trustpilot, with over 15,000 reviews.

Ready to turn your unwanted gold into cash?
Request your FREE gold selling pack today at www.cash4gold-now.com

Call us during business hours to speak to a member of our team: 0207 118 1848.

Email us with your question info@cash4gold-now.com.
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Cash4Gold-Now | Trusted by thousands across the UK | Expert valuers since 1976




