
 

Understanding Your Gold Valuation with 
Cash4Gold-Now 
 

Expert Valuers — Market Leading Prices — 
Complete Transparency 
 

With over 50 years of combined experience across the precious 
metals trade, the team at Cash4Gold‑Now bring real expertise to 
every valuation. We know how to accurately identify, test and 
value all types of gold, platinum, silver and other precious metals 
— ensuring every item is assessed with precision and care. 

That depth of experience means you can trust us to deliver a fair, 
competitive offer every time, no matter the type or condition of 
your items. 

Our professional valuers handle every item with care and 
precision, using advanced testing methods to ensure we offer you 
the highest possible price based on real results, not rough 
estimates. Using industry standard techniques like XRF scanning 
and acid testing, we ensure that the gold we value for you is most 
effectively represented so that you get the highest payout that is 
fair and possible. 

This guide explains how we value your gold, the factors that 
influence your offer, and how our proven process gives you 
confidence, transparency and peace of mind throughout. 

 

How We Value Your Gold 
Our Expert Team 
Every item we receive is carefully examined by at least two 
professional valuers to ensure total accuracy and fairness. This 
dual‑review process eliminates guesswork and guarantees that 



 
your offer is based on verified testing and agreement between 
experts. 

Our team follow strict valuation standards and use advanced 
testing methods to determine the exact purity and weight of your 
gold before making an offer — giving you complete confidence in 
the final result. 

Video Recorded Process 
Our entire receiving and valuation process is video recorded for 
security and transparency. This protects both you and us, 
ensuring complete accountability at every stage. 

 

The Valuation Process — Step by Step 
When we receive your selling pack, here's exactly what happens: 

1. Careful unpacking — Your pack is carefully opened whilst 
being video recorded, for security.  

2. Itemisation — Contents are checked and itemised against 
your completed valuation form.  

3. Testing for purity — Your gold is carefully examined by our 
professional valuation team using industry‑leading methods, 
including XRF scanning and traditional acid testing. These 
precise techniques allow us to confirm the exact purity of 
your items before calculating your offer. 

4. Weighing — Each item is weighed accurately to determine 
the exact quantity of precious metal.  

5. Senior valuer assessment — A senior expert valuer reviews 
all items and prepares your offer.  

6. Offer made —Our friendly buying team will phone you the 
same day with our best offer.  

This entire process typically takes place on the same day your 
items arrive with us. 



 
 

How we work out our offer price for your gold  
Your offer is based on three main factors: 

1. Gold Purity (Carat) 
Gold purity is measured in carats: 

• 24 carat — Pure gold (99.9% gold content) 

• 22 carat — 91.6% gold content 

• 18 carat — 75% gold content 

• 14 carat — 58.3% gold content 

• 9 carat — 37.5% gold content 

The higher the carat, the purer the gold, and therefore the higher 
the value. Learn more about gold hallmarks in the UK here. 

Important: Your jewellery does not have to be hallmarked. Our 
valuers will test its purity accurately using specialist equipment, 
so we can assess unmarked items just as precisely as hallmarked 
pieces. 

2. Weight 
The more gold you sell, the more your valuation can increase. As 
well as adding value through weight, larger quantities may also 
qualify for a higher percentage of the live gold price. 

Minimum requirement: Parcels containing less than 10 grams of 
gold, platinum or palladium will carry a £15 admin fee for their safe 
return if you decline our offer. 

3. Current Market Price 
Gold is a globally traded commodity, so its value is shaped by real-
time international market conditions. Factors such as supply, 
demand and broader economic uncertainty can all affect the 
price, which is why valuations are based on the live gold price at 
the time your items are assessed. 

https://www.cash4gold-now.com/gold-hallmarks-uk/


 
 

Your offer will be based on the London Bullion Market 
Association (LBMA) spot prices for the day your items are 
received. This is the global benchmark for precious metal pricing, 
ensuring you receive a fair market rate. 

Because gold prices change daily, offers are time-sensitive and 
reflect the live market rate at the time of valuation. 

 

The Types of Gold We Buy 
We buy and value all types of gold items including: 

• Gold jewellery — rings, necklaces, bracelets, earrings, chains 

• Watches — any condition, working or not 

• Scrap gold — broken or damaged items 

• Dental gold — crowns, bridges, fillings 

• Gold coins 

• Any other gold items 

We buy jewellery in white gold, yellow gold, rose gold platinum 
and palladium. We will pay you cash for 9CT, 14CT, 18CT, 22CT 
and 24CT gold in any condition. 

Individual diamonds over 0.25ct in size will have an additional 
value depending on colour, cut and clarity. Smaller diamonds and 
other gemstones are of no value to us but can be removed and 
sent back to you if you wish. 

We can also buy silver if it’s part of a parcel you send that contains 
at least 10 grams of gold.  

 

https://www.lbma.org.uk/
https://www.cash4gold-now.com/sell-gold-jewellery/
https://www.cash4gold-now.com/sell-gold-watches/
https://www.cash4gold-now.com/sell-scrap-gold/
https://www.cash4gold-now.com/sell-dental-gold/
https://www.cash4gold-now.com/sell-gold-coins/


 
Why Our Valuations Are Different 
Our experienced valuers assess every item using advanced testing 
equipment and industry-leading standards, giving you an offer 
based on its genuine gold content and current market value. 

Online gold calculators can only provide rough estimates and are 
often based on assumptions. We test your items professionally 
and base your offer on real purity, real weight and the live gold 
price at the time of valuation. 

 

Transparent Pricing 
We base our offers on: 

• Live LBMA spot prices (the global benchmark). 

• Actual tested purity (not estimates or assumptions). 

• Precise weight measurements. 

• Fair assessment by experienced professionals. 

• The total value of the items shared in your parcel.  

  

Two Expert Valuers 
Every batch of items is assessed by two experienced and highly 
qualified valuers. This dual-assessment process ensures accuracy 
and gives you confidence that your offer is fair. 

 

Our Price Match Guarantee 
We guarantee to match any price offered by another 
online gold buyer. 
If you have a written offer from another UK-based gold buyer, we 
will match or beat it. 

https://www.lbma.org.uk/


 
How It Works 

1. Send us your items as normal 

2. Provide a copy of the written offer from the other buyer, 
including the date, weight and grade of metals 

3. We'll match or beat their offer 

Important: Gold prices fluctuate daily, so our price match offer 
will be adjusted based on the difference in gold prices between the 
date of your written offer and today's gold rate. This ensures 
fairness for both parties and accounts for market movement. 

 

After Your Valuation 
If You Accept Our Offer 
We’ll transfer your cash directly to your chosen payment method 
within 24 hours of accepting our offer. 95% of our customers 
receive a bank transfer within 1 hour using the Faster Payments 
System. 

Payment methods include: 

• Bank transfer (BACS/Faster Payments) - Most popular, free 
of charge, typically within 1 hour 

• PayPal - Direct to your PayPal account at no extra cost 

• Cheque - Sent by post if preferred 

• Cash by post - Available on request (£9 handling fee applies 
for Royal Mail Special Delivery) 

If You Decide Not to Sell 
There is no obligation to sell your items to us whatsoever. 

If for any reason you are not happy with our offer and would like 
your jewellery returned, we will send it back to you completely 
free of charge (parcels under 10g carry a £15 admin fee to cover 
insured return postage). No questions asked. No hassle. 



 
 

Frequently Asked Questions About Valuations 
How much will I be paid? 
Your offer will be based on a percentage of the London Bullion 
Market Association spot prices for the day your items are 
received, as well as the purity and quantity of the items you 
provide. Two experienced and highly qualified valuers assess your 
items to ensure the offer is reflective of true market value. 

Do I need to know the weight or purity of my gold? 
No. Our expert team will test and weigh everything for you. You 
don't need any prior knowledge or testing — we handle all of that. 

What if my jewellery isn't hallmarked? 
It's not essential that your jewellery is hallmarked. Our valuers will 
test its purity using specialist equipment to assess it accurately. 

Can I get an estimate before I send my gold? 

Gold prices change every day, and we need to test and weigh your 
items accurately before giving you a confirmed offer. Once we’ve 
received and assessed your gold in person, we’ll send you a firm 
valuation straight away. 

We can give you an estimated value beforehand, but it’s only a 
guide — your final payout will be based on the real results from 
our testing. Be careful with online gold calculators, as they often 
use assumptions and can give a misleading idea of what your gold 
is worth. 

How quickly will I receive my offer? 
You will receive your offer on the same day your items arrive with 
us. Our team works quickly to assess, test and value your gold so 
you're not left waiting. 

 

https://www.cash4gold-now.com/gold-hallmarks-uk/


 
Why Choose Cash4Gold-Now? 
• Expert valuers — 50 years combined experience, dual 

assessment for accuracy. 

• Fair market pricing — Based on live LBMA spot prices. 

• Complete transparency — Video recorded process, honest 
communication. 

• Price Match Guarantee — We won't be beaten on price. 

• Fast payment — 95% paid within 1 hour of offer acceptance. 

• No obligation — Free returns (on at least 10g) if you decide 
not to sell.  

• Trusted reputation —Rated ‘Excellent’ on Trustpilot, with 
15,000+ reviews from customers across the UK.  

• Professional service — Courteous, respectful and 
transparent at every stage. 

 

Ready to Get Your Gold Valued? 
Request your FREE gold selling pack today. 

Visit our website: www.cash4gold-now.com 

Call our friendly team to discuss your gold items and the valuation 
process 0207 118 1848.  

Email us with your question info@cash4gold-now.com.  

Fair prices. Expert valuers. Complete peace of mind. 

 
Cash4Gold-Now | Trusted by thousands across the UK | Expert 
valuers since 1976. 

https://uk.trustpilot.com/review/cash4gold-now.com
http://www.cash4gold-now.com/
mailto:info@cash4gold-now.com

